
Suspension Service Form
Customer Info:
Rider’s Name ____________________________________________________
Dealer Name (if applicable) _________________________________________
Address: ________________________________________________________
Address: ________________________________________________________
City ______________________________ State _______ Zip __________
Phone ________________________ Alt. Phone ________________________
Email ___________________________________________________________

Rider Info:
Age ________ Height ________ Weight ________ (without gear) Weight ________ (with gear)
Skill Level: Beginner 	 Intermediate 	 Expert            Pro
Type of riding: XC 		  XC Race 		  Trail/Enduro 		 FR/DH 	 DH Race
Terrain:  Wet       Tacky      Dry      Loose       Sandy       Hardpack      Rocky       Rooty/Woods

Bike Info:
Make _________________________ Model ______________________ Year __________________
Previous Suspension Mods: __________________________________________________________
___________________________________________________________________________

$115 Shock/Rear Suspension
$159 Fork/Front Suspension

$199 Shock/Rear Suspension
$239 Fork/Front Suspension

$299 CR1 Rear Shock Race Kit
$599 CR1 Boxxer Cartridge 2002-2009
$599 CR1 Boxxer Cartridge 2010
$599 CR1 888 Cartridge 2004-2007

Condition of Suspension:

Rebuild Service

Revalve Service

Race Tuning System

Comments or Additional Info:

Leaking Oil 
LeakingAir 
Too Stiff 
Too Soft 
No Compression 

Service Stage Requested:

No Rebound 
Harsh Bottom Out 
Not Getting Full Travel 
Too Sticky 
Broken Adjuster



Payment Info:
 
Card Type:  Visa      MC       AMEX
Credit Card No.:____________________________________Exp_________________Code______
Billing Zip Code:__________
 
I hereby authorize CR1 Engineering to perform the described services, repairs, and/or modifications specified herein.
CR1 Engineering is not responsible for loss or damage to unit or components in case of Shipping, theft, accident or
any other cause beyond our control. While your satisfaction in the performance of our suspension modifications is
guaranteed by CR1 Engineering, due to the unpredictable nature of Mountain Bike usage and competition, I am
aware that any warranty claims against CR1 Engineering will be granted entirely at CR1 Engineering’s discretion.
Thank you for choosing CR1 Engineering.

Signature:___________________________________

Shipping Info:
 
Ground           
3 Day          
2 Day         
Next Day          
Next Day Saturday
 
Shipping address:( if different from above.)
Rider’s Name ____________________________________________________
Dealer Name (if applicable) _________________________________________
Address: ________________________________________________________
Address: ________________________________________________________
City ______________________________ State _______ ZIP __________
Phone ________________________ Alt. Phone ________________________
Email ___________________________________________________________

How did you hear about us?
 
Magazine            
CR1 Rep           
Word of mouth           
Internet
Other

 
_______________________________________________________

Thank you for choosing CR1 Engineering. 

323 N. Nopal St. Unit B, Santa Barbara, CA 93103 Phone: 805.569.0003 / Fax: 805.569.0023


